
Employees in leadership are more likely than those in non-leadership to believe their 
workplace does not tolerate harassment and is focused on addressing misconduct

There is a perception gap between employees in leadership and 
non-leadership roles.

Leadership 
Employees

“Strongly agrees” their workplace
”does not tolerate harassment”

Non-Leadership 
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Leadership 
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Believe workplace misconduct is a 
priority of the board of directors

Want to hear from their CEO 
about respect in the workplace
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Yet, only  have

89%

29%

There is an opportunity for 
corporate leadership to continue 
to strengthen and change the 
culture inside their organizations.

Employees want increased 
trainings, communications, and 
transparency.

25% Have attended a training on 
workplace misconduct in 
the past year

48% Believe HR will prioritize the 
company over employees

Assess your 
company’s 

culture, policies 
and procedures

Say their organization does 
not communicate about 
workplace respect

50%

Consider your 
narrative and set 

the tone from 
the top 

Engage employees 
with trusted 

resources and 
dialogue 

Prepare incident 
response through 

simulations and 
scenario planning

Workplace Conduct:
The Case for a Paradigm Shift 
A U.S. Benchmark Study, Brunswick Group

Brunswick Group conducted an online survey among 1,000 U.S. adults over the age of 18 who work outside 
the home. The data was collected in August 2018 and is representative of the U.S. Census.

Workplace conduct issues are prevalent across U.S. industries.

Employees believe 
discrimination is widespread 
in the workplace

3 in 10
Over 
1 in 4 American employees have 

seen or heard of an incident 
in their workplace in the 
past 12 months


